








g. li = F 
iew ma szo 
zzz 


E 


How to set up integration with your Magento V1 store 


Within Click & Drop, click on the Settings link. 


Help | Settings | My account | Log out 


M M. nu 
- dm Click & Drop Dashboard Orders v 





The ‘Settings / Overview page will open. L=] Click 8 Drop' SM Mai 





settings / Overview 


In the ‘Integrations section, click on the Go button Integrations 


Connect and manage your online stores to allow Click E 
Drop to automatically import your ordere for you 





Then, click on 'Add a new integration' 


8 Auto print © | (0 | Messages | Help | Settings | My account | Log out 
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Settings / Integrations Pl Add a new integration p 





A new pop up will window appear asking you to choose which marketplace store that you would like to 
connect to. Click on Magento. 





Add a new integration [sc] 


Which integration would you like to add? o 
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= Dropbox Et SV liek Drop 

















Add a new store (x) 


Magento version Ð 


Then select INEZ 
pr Se 
V2.X 


drop-down list 


« Cancel 
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Another window will appear with several fields that must be filled in correctly in order for your Magento 
store to connect with Click & Drop and for your orders to download. 





Add a new integralion 


Maganto varsion o 


Trading name * (ij integration nama * 


Store URL " 


User name " API key” 


Mark ardars as dospatchad on channal o 


Import ordara in ha following status © 


Gave AE 








Trading name: Select your Click & Drop trading name from the list. 
Integration name: This will be automatically filled once you enter your Trading name, 


Store URL: To find your store URL, look at the address bar at the top of the browser tab or window 
where your Magento store is open. 


Ensure when you type or copy this into the Store URL field in Click & Drop that you include the https:// at 
the start. 


E.g. https://magento.vourstore.com 
https://www.yourstore.com 
https://www.yourstore.co.uk 


In the examples above, we have used yourstore as our store name. 

NB: If any redirects are in place, you may need to enter the URL that the redirects point to. 
User name: [his is completed as part of the next steps below. 

API key: [his is completed as part of the next steps below. 


Mark orders as despatched on channel: Select this box If you wish for your orders to be marked as 
complete in Magento once they have been marked as despatched within Click & Drop. 


Import orders of the following status: |f you use a status code other than processing for the orders in 
your store, type the code in the box. 


NB: Incorrectly changing this status may result in your orders not downloading into Click & Drop. 
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To obtain the information for the ‘User name and API key’ fields, you'll need to log into your Magento 
Admin panel in a different browser window or tab. 
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Once you are logged into your Magento Admin Panel, you will need to set up a new role especially for 
Click & Drop. To do this, go to ‘System’ - ‘Web Service’ - ‘SOAP/XML-RPC-Roles’ and click the Add New 
Role button: 


WESOLY 


Dashboard Sales Catalog Mobile Customers ii LJ Newsieter CMS Reports 


o One or more of the indexes are not up to date: Catalog VRL Rewrtes, Product Fiat Data, Category Products, Catalog Search index, Stock Status. Cie here to go to index Managemeni and rebuks regulred ndexes 
Roles 


Page 1 of 1 pages View 20 w. perpage | Total 3 records found 


110. 1. Role Name 


Admin 





Youll need to give the new user role a name. If you're not sure, type Click & Drop’ in the ‘Role Name’ 
field, and click the Save Role’ button: 


Magento' Admin Panel 
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Copy or type this name into the User name field in Click & Drop. 
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Now, select your newly Magento’ Admin Panel 
created Role from the list and 
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Ensure the dropdown box is 
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Magento Admin Panel 





You now have to set upa new ez 
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Youll be required to fill in the following fields. 


Magento Admin Panel 





Dashboard EERE] Catalàġ Lea IL i Ti JE) Framotane Erara CHS tiie | hu pala | Eu Lej jeju | 
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Once you have completed the form, click the 'Save User button. 


Integrating your Magento V1 store with Click 6 Drop - 30/01/19 Page 5 of / 


You will now be able to complete the User name & API key details in the Magento integration window in 
Click & Drop. 
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Now, click the Update and connect store' button. 


If vour details are all correct, a drop-down box will appear asking you to select the store you would like to 
integrate with. If you have only one Magento store, you can select Default Store View from the list. 


Otherwise, select which of your stores you would like Click & Drop to integrate with: 


Settings / Channels and stores 


Magento United Kingdom 


@ Click here to view our help guide on how to connect your Magento v1 Store to Click & Dron 
Which store would you like to integrate with? * 9 


A^ 


Default Store View: Website ID: 1, Store ID: 1 
Update and connect store Delete Update 
x: Website ID: 1, Store ID: 2 





Once you have selected the store, click Update and Connect Store again and you will now be returned to 
your Integrations page where you will see your newly connected Magento store listed. 


A green chain link icon indicates the connection has been successful, and your orders will start to 
download into Click & Drop. 


BL. (lick 6 Drop” 


Lasfubnara 








Settings / Integrations 














If the ‘chain link icon is red, please double check your data has been entered correctly. 


Integrating your Magento V1 store with Click & Drop - 30/01/19 Page 6 of 7 


Store order status and download frequency 


Your orders must be in the status of Processing’ and no older than 7 days for them to download. 


Store orders that are in the correct status will download into Click & Drop every 10-15 minutes and data 
from Click & Drop will update into your store every 30 minutes. 


Disconnecting from Magento 


Youre free to disconnect from Magento at any time via Click & Drop. 


In the Integrations ' section under the ‘Settings link, click on Go. Click anywhere within the Magento row 
to expand the data. To disconnect the link between Magento and Click & Drop, simply click on Delete. 
Once youve disconnected, youll no longer be able to download and process any orders from the store. 


If you need to reconnect the store at a later date, simply repeat the connection process. 
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